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Principle 1:
Fair pay

Workers, irrespective of their
employment classification should
earn a decentincome in their
home jurisdiction after taking
account of work-related costs.
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Principle 2:
Fair Conditions

Platforms should have policies
in place to protect workers
from foundational risks arising
from the processes of work and
should take proactive measures
to protect and promote the
health and safety of workers.
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Principle 3: Principle 4: Principle 5:

Fair Contracts

Terms and conditions should
be transparent, concise, and
provided to workers in an
accessible form.

The party contracting with the
worker must be subject to local
law and must be identified in the
contract. If workers are genuinely
self-employed, terms of service
are free of clauses which
unreasonably exclude liability on
the part of the platform.

Fair Management

There should be documented
processes for workers to be
heard, to appeal and understand
decisions affecting them.
Workers must have a clear
channel of communication

to appeal management
decisions or deactivation. The
use of algorithms must be
transparent and result in fair
outcomes for workers. There
should be an identifiable and
documented policy that ensures
equality in the way workers

are managed on a platform.

Fair Representation

Platforms should provide a
documented process through
which worker voice can be
expressed. Irrespective of their
employment classification, workers
should have the right to organise

in collective bodies, and platforms
should be prepared to cooperate
and negotiate with them.
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' Wallerstein, I. (January 1999) “The Heritage of Sociology, the Promise
of Social Science.” Current Sociology 47(1): 1-37.

"Wallerstein I. (November 1971) “There is No Such Thing as Sociology””
The American Sociologist 6(4): 328.
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' Video interview with Immanuel Wallerstein by Anand Kumar and Frank Welz,
1999, https://www.youtube.com/playlist?list=PL49D592A64200367F.

"Kumar, A. and Welz, E (2001) “Culture in the World-System. An interview with
Immanuel Wallerstein.” Social Identities. Journal for the Study of Race, Nation and

Culture 7(2): 221-231.
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