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'Hochschild, A. (2016) Strangers in Their Own Land:
Anger and Mourning on the American Right. New-
York: New Press.

* See Hochschild, A. (1983) The Managed Heart:
Commercialization of Human Feeling. Berkeley and
Los Angeles: The University of California Press.
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The research of 194
UK universities was assessed

REF2014,

Research Excellence Framework

They made 1,911 submissions including:
» 52,061 academic staff

+ 191,150 research outputs

» 6,975 impact case studies

The overall quality of submissions was judged,
on average to be:

30% world-leading (4%)
46% internationally excellent (3%)
20% recognised internationally (2*)

3% recognised nationally (1%)
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